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(54) TELEPHONE ORDER ACCEPTING SYSTEM AND ACCEPTING METHOD 
THEREFOR 

(57)Abstract: 

PROBLEM TO BE SOLVED: To simplify a 
customer operation when a telephone order is 
accepted, and to improve use ability. 
SOLUTION: When a customer performs access 
from a subscriber terminal 2 through a public 
line network 3 to a telephone order acceptance 
simplifying device 1 and inputs order information 
such as a merchandise code, number, and 
delivery date in accordance with voice guide 
from a telephone order acceptance simplifying 
device 1 t a personal computer 12 accepts this 
through a modem 11, receives an original of 
transmission telephone number from the public 
line network 3 read by an origin of transmission 
telephone number reading device 14, connects 
this with the order information, and transmits it 

to a host terminal 5. The host terminal 5 extracts the name and address or the 
like of the customer from the origin of transmission telephone number by referring 
to a customer data base 6 for storing the telephone number, name, and address or 
the like of the customer which correspond to each other, and operates a 
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transmission processing from this and the order information. 



LEGAL STATUS 

[Date of request for examination] 
[Date of sending the examiners decision 
of rejection] 



http://www19jpdljpo.go.jp/PA1/result/detail/main/wAAAziayFLDA41 109... 04-08-24 



SI01 6074JP(^ ^ 01 XI A1 -040608) .tif (1653x2336x2 tiff) [13] 




<19>H*B#Wr (JP) 02) ^ H Jf||^ ^ g[ (A) (u>»ifawftHa# 





. . •. 








(43)^135 ^^11^(1999)4^9 0 


<51)Inta/ 


awe** 


PI 


H04M 3/42 




H04M 3/42 Z 


G O 6 F 17/60" 






„ H04M _ 11/00 


3 0 2-..:_/;;/;;-_,;-;:. j 


:.• G06F; ism ■■ ;™ Z. :;•.;;.;•.;•„ -.. 






330 








©DiflKS^- 


. #S¥9-256308 .V.J......".. 


cn)fflgtk 000001122 _ . : 








Q&tma 


^9¥(1997)9^22B 


wem*roac^SHTSi4sa« 












*^«WD*W~r@14S2tHt snsc 















(54) KWOfc*] i&BS&Sft A fc3#2r ife 



(57) [gfcj . . 




SI016074JP(^^0|^eXIM-040608).tif (1653x2336x2 tiff) [14] 





■1 




w P8i 11 a O 6 u J 


1 wo | oB«T>vyftiEn j 




A/ T <^ f^VCV - * ✓ 7 vs<t s J* ^l^r \S V_ s\SJ J» W 9». 








law, ^v^/v 1 r I- Jwxta^-tb 2si 9 OtMaoir^ra 
















iu U U ^ J 


JL« A XM ty r w/ v- JSfTi 9 O /COLW <!■ imCLXjCrJ OO^aSaM. 




• rSHH-^SffiP^tt-l . >*S AGASSI A^Kr > M *T"^itf3&^ ■ - 


fix «3m± v Xj3Cl BB £a3%lELA/*X£n3 Is /CGtJdff ¥8^- i- A 




















in 














s V S -S^Vs/sJJ S KTSTl'J 9 C> y>S7 AtyjgS'K 


&XHy\y«/ \s / CtX-X^TST TO C C T>vCBUsCL. A IN ^.71 ly Xl^fTi 
























J M> V- towiC 4 1/CJSfl-tlT-y >'^*^AC, flUaGJuA 




























v yXl V J /7 tt 'eT iSEt^ 9 <>VC 






rnnn ri 

l V W U O J 


















2Afty^ 1. &-(Ti+i J MtT \ *f>"ft£— f tod£L+A3&&!-ir Z>rKi a fT% 












FiX ~fi1 .fr y SkUrr ^>^&f^\ ±£^£rffesft/Si 


aniXAVX.1 "i **T *^-> 13. A yfCeil www *r* vSSia C4H. S V7Cla 




■211^ AIM ^TyrL/ (.3SCQ9 O ICCOVJ *£5£±_X-5t1 i Rfl «3feBK 






C» K^5Ei{jLX^3Ci*j r*fl ^%oKAP3Stu is 7Ct±-X»TMm^&r L. A 






IM^yrly w5clS t/» vySacia (✓ 7cS«X.IW¥tt irC S ^3 1 *X SF£ 






iJ* A« ot jfc.f ^ ^ <#w >f\<7\ L/A--»r ~9 k ftS^t? J- •» f, ICirr]-L (!r 












c jTCT^ofn/iir '^frr l i j~ ^ Jj nnTV*jT>Ti rj ~* jtt n jr 


r o o o 1 1 




hX V CQ L/ C 4 1 *c a g 5uJK^5-W J yV7J L/ /CfctXiW *S <- <- fetC 






^frajT A M-C' t"> 1 - f " tTC f f ff < T.ft jJlH > O f J ~T g ■£ JIL t J iL!! LJJ 

BUScLj A IN ^tyrl/ Lj*CQ9 «7C^V/^£^yi-pas£i'faf^2^«X 






• ^ri4=pg>^.tSagg5^»rTVAJTf»EI*fcqgi^»y^^ L A. #. 








r n n n 9 i 

L V U ^ fa J 




5* Ca/^XJ W> -^»7 u ffrfn c 4t7cJS«- y — ^ AC» BISc 






f A M&A? ,T4^ A hT #^afi^ggaa& A— A» 




40 


U X XTJO^ OBf&T^ — ? BOSCJiHS-^ — > ^ ^ ' >^ aP O W 






ft mi> Mnniiti +r twy^ , >> 1. A- +^ 


















^1 J y **'t&y7J\ 9 






[0 00 7] Sfe, ^^^/rl/t^g 




























50 





SI016074JP(7H0l^eX|A1-040608).tif (1653x2336x2 tiff) [15] 



(3) 



11-98253 



[0 008]. 

ismvgmitmi&i err. #3fc93©gss©?KS*§ii?j 
-rs. ait*. ^^(cJis^gaDtsfl^^^A©* 
ai*«i-^n,>a?. sg&fcstffijsssaiti. 

i Kte^ a 1 1 i§i*8rarao/<yai/i 2. a 
5KB, rag^-sf^-^essus&sjvci**. hi© 

#<!:. Jfcg. <£3r. SgfHI^#Sii3*a5. 
[0 0 09] 3-C. NTTtD^S^SEWre. £m5c* 
g^^ffisSJte©^^g@Sft^3ft*-!f--^;*** 20 
gg*&3ft;te. COfSfftl. #£f»g#S»©18a#-s?a&] 

fcfeKtf'Al IJCtt. &3R@8IS3*»6$£<g7c3S* 

T/<V3> l 2^3SDHi-rfcft©^t7C«SS#e*ISt 
0SSgl4*fittT**<. HJ*5. ®&©«Ki33rctt» 

«&#*i5i*8iD&Ki 4 i i/-c*^A 1 1 rtKswn 30 

«<fcl>. 

[0010] ±scoj:9 a«eE©^7 t A<ottft%H2 

*r. sgsxaftsssiHi©*^*^ 
^i/tssssasttsssiaiijg&TS c*^*?' 

20 1). CfttCfcO/tVra^l 2 £ftL\*gig3fc2 i 

©ra©@guw&ss*i. /<V3> i zif-h<o^nA f 

»*>^t5»>rA^JU-C(,»< (Xf-»:/20 2) . CC 
-F J fffi?r. J£S. SK#-^©Aatt*J66fi&l». 
=»> 1 2BStt>T#6<f7CSSg^§S*H29SSHl 4(C<fc 
03). Ctit±MZ\lJ$ titer- ZtZ—ZtiblcO 



T±a*XF{g5K5^a£®T5 (^^^204). C 

5n«B«^©g#%*- £ LTJSJSt"- i"<-^ 6 fctfc 
sfeL. *ttWSBg©fleg. tt3f. W 
> C*^»:/205) : *LTBES©R«3E£ji£g3ft 

rsfcissa- F^s»t>r^aas*tf 5 

206). C©#Kii2Stt. JSj£^©EPB5. f^^-v 

-t©#»'>©T Z^WiVfi fe©T* 5. *fc. C © 
fSjUJffig©^-^. B^Lt 5Lfct®^»S 
j£&®SKfOHi StiS." H 1 ©^BSESSttS^^Afc 

«fc*i«. ^stcss«cs^sftsaLft©rt. a»©3 
- FSfc«-tn«:a!t>5f r -*A**craitta©-c. 

*>SSr& SS6*W* s. 
[0011] ttfc. «±©K^-C{i. «£fc*gflffig 

1 £&a@eis3 i©®ai*ss©«sssi t,fc 

I S D NHSO^B*^ 1 1 tCftto->r D S U 

S»#ff*H»)fiyB«{«Sll/riJW«J:l.». *fc. H2 
SBtrtS©^ttifo-ct»&i^. >*v 
= > 1 2tt^J*W-f FStl%^LTt»*iLn»S© 

t. cn*iHrai,raa?K:»osa. est. as. «sa 
B^©as£fTor©fcKssaysHi*iT5 <t sk-t-s© 

fcSS-C. *©Ci«:J:»JlaStt4J:0^±3-tt5Ci 
[00 12] 

[&?8©$6S] #&?>!K:J:n«. KgtciilSf^&gS 

m 1 ] *SWtcttS«RgEXS«i'^7 i A©«fiK0f* 

[02] Hl©VX^A©»fp€:^r7a--C**. 
[??^©Sil31 

1 Sg&2Stt®gS3S 

2 toVSBSS* 

3 wmmm 

4 LAN 

5 ±d*^F^ 

6 l?f-Ji^-^ 

1 1 ^e^A 

12 ;iya> 

14 %@7CSSIi3#^%0Sg3 



♦ SI01 6074JPCH! Ol ^SXI/H -040608). tif (1653x2336x2 tiff) [16] 



CO 



1 1-98253 



mil 








i 

wm | 





1411 12 ia 



HI ■■■ 



1*1 






a 






■: 




r 
i 








* 






* 




i 







[B2] 



201 





**** rm 






^,203 
















A^enftf*— ft 






ftftfita 




^204 









^205 



This Page is Inserted by IFW Indexing and Scanning 
Operations and is not part of the Official Record 



Defective images within this document are accurate representations of the original 
documents submitted by the applicant. 

Defects in the images include but are not limited to the items checked: 

□ BLACK BORDERS 

□ IMAGE CUT OFF AT TOP, BOTTOM OR SIDES 
□(FADED TEXT OR DRAWING 

□ BLURRED OR ILLEGIBLE TEXT OR DRAWING 

□ SKEWED/SLANTED IMAGES 

□ COLOR OR BLACK AND WHITE PHOTOGRAPHS 

□ GRAY SCALE DOCUMENTS 



LJjKINES OR MARKS ON ORIGINAL DOCUMENT 

□ REFERENCE(S) OR EXHIBIT(S) SUBMITTED ARE POOR QUALITY 

□ OTHER: 



As rescanning these documents will not correct the image 
problems checked, please do not report these problems to 
the IFW Image Problem Mailbox. 



BEST AVAILABLE IMAGES 




IMAGES ARE BEST AVAILABLE COPY. 



